The City of Hartford utilities include electricity, water and wastewater. The electrical system
includes two electrical power substations serving 1400 customers. The water system serves
1450 customers and consists of three wells with a total of 950 gallons per minute, two elevated
tanks with a total capacity of 600,000, and 30+ miles of distribution system piping. The
wastewater is pumped to a lagoon system with a capacity of 0.5 MGD and serves 1235
customers.

Our objective is to provide you with the best possible service at the lowest possible rates.

If you have questions concerning electric, water or sewer, please contact Jerry Sorrells at 334-
588-2245 or J.Sorrells [at] centurytel.net

For emergencies after hours call the Hartford Police Department at (334)588-2222.

For Billing Questions Contact:

Khris Ballard

Utility Clerk
334-588-2245 Email
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